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Introduction:

The Administration Manager is the first module you will want to set up prior to
using ServicelLedger. Much of the functionality of ServiceLedger depends on how
you set up the Administration Manager. It is highly recommended that you read
this guide in its entirety and setup ServiceLedger along the way to ensure you
have ServiceLedger properly setup before you start using ServiceLedger.

This guide will show you how to:

Set up Your Company

Set up Tax Rates (and GST Taxes for Canadian Customers)
Set up Users & User Permissions

Set up Territories

Set up Skills

Set up Assets

Set up Marketing Sources

Set up Text Templates

NGO W~

Setting Up Your Company:

Before you can begin using ServiceLedger, you must first set up your company.
To set up your company begin by clicking on Administration | Administration
from the file menu. If you have emptied the demo database, you will be prompted
to enter your company information before proceeding. While you can still access
ServiceLedger without entering this information, it is recommended that you enter
it first before proceeding.

Enter your company information under the Company Setup tab.
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@ Administration =N EOR| =%

= Save &Close [ Cancel

Company Setup |Datal:uase Administration | Connections I Global Preferences I Misc I Keys I Postal Codes l § st ok

Address & Contact Information Company Logo
Mame |ServiceLedger Testing Cptimum Ratio is 4:3, for example: $00x300 pixels,
Address 1 112 Gotcher Find Loga...
Address 2 SuiteB 1-3 Save Logo...
City Lake Dallas S
Clear Logo
State/Prov TX
Postal 75065

Phone 240-497-2334

-407-2837 ez
Fax |540-497-2853 || Show Logo on Printed Forms

Website www.serviceledger.com This will cause the logo to print on forms such as your
Email Quotes, WOs, and Invoices. For complex logos, contact us
mal to discuss custom reports that will better suit your logo.
This product is registered to:  Serviceledger Testing I Update Reqistration J

1. Enter your Company Name (Note: Your company name will be tied
into your registration key and you will need to contact ServicelLedger
for a new registration key if you change your company name.)

Enter your Company Address Information.

Enter the City, State and Postal Code.

Enter the Company Phone and Fax Number.

Enter the Website and Email Address.

RN

Attaching Your Company Logo:

In order for your logo to display correctly within ServiceLedger, you might need to
re-size the logo to a 4:3 ratio, or 400 pixels in width by 300 pixels in height. You
can click on Find Logo... to find your logo on your computer and/or network and
attach it to ServicelLedger by following the instructions.

Defining Postal Codes:

Click on the Postal Code tab to add or edit postal codes. Postal codes allow you
to speed up data entry by defining postal codes that will automatically populate
city and state field values on accounts or to breakdown territories by postal code.
ServicelLedger provides a one year postal code subscription for $99.00USD for
the USA postal code set that includes four quarterly updates to ensure that your
postal codes are up to date. For more information on the postal code
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subscription, contact ServicelLedger Sales at 940-497-2834 or
sales@serviceledger.com.

Without the postal code subscription, you will need to manually add your postal
codes. To manually add a postal code, click on the Add button and enter the
postal code, city and state. The rest of the columns are available if you want to
capture additional information, however they are not necessary. Click on the
Save button to save the postal code.

@Administraticln El@
| Save &Close  [E Cancel
| Company Setup I Database Administration | Connections I Global Preferences | Misc I Keys | Postal Codes |f 4 | ¢
Add | SEVE | Cance | Delete | [ Open ]
|Postal code  |city |state |county |Latitude  |Longitude |
Defining Keys:

Keys allow you to re-sequence account, work order, invoice, purchase order, and
other numbers throughout the system. It is recommended that you only modify
keys under the guidance of a support representative. Contact
support@serviceledger.com for more information on keys before you change
them to ensure that you do not corrupt your database. For a summary of all keys,
see the Keys topic in this training guide.
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@ Administration =5 EOR| =%

|= Save &Close || Cancel

| Company Setup I Database Administration | Connections I Global Preferences | Misc | Keys |F‘|:|stal Codes I AL

[C1Enable Changes WARNING: Do not alter keys without help from & support representative!
Key ID |KE}-’ Yalue |Key Offset | -
M|account_id 100
| account_number 100
| account_type_id 100
_|activity_id 1
] activity_number 1
_|agreement _id =
] agreement_item_id 106
_|agreement_item_ledger_id 22
] agreement_number 1003
_|agreement_plan_id 2
_|mgreement_plan_item_id 3
_|mgreement_plan_type_id 100
_|mgreement_recurring_ticket_id 1
_|attachment_id 1
_|bill_id 100 i

Defining Global Preferences:

Click on the Global Preferences tab to enter global preferences. These should
only be changed when working with a ServiceLedger support representative or
following specific instructions in this training guide.

Note: You must click on the Save & Close button when exiting the
Administration Window in order to save changes on your company setup and
logo. When prompted to restart ServiceLedger before you continue use, it is
recommended that you click Yes and close ServiceLedger and reopen before
you continue.
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@ Administration =N EOR| =%

|= Save &Close [ Cancel

:-C_Dmpany .Sétup !;“[.).a.tl.::nbase Hdmlnlstratlun E"l.Cunne;:.{:iEnns_ Global Preferences Mlsc fKeys F‘Dstal Cu:u:les\l- gla | il

save | cancel | Edit | add |[Ewmert)

]
@

Option Mumber |'-.-'a|ue Description Category |SW|E |
k|zgreement.allow_negative_balance 0 RW
I agreement.default.payment_terms 1 RW
: agreement. default. priority 3 RW
| |agreement.default.profit_threshold 0.30 R
agreement,default.renewal_percent 0 R
I agreement.default. ticket_type 1 =
_agl'eement.|'Epu:rt.u:ust0m.names Report 1 R
: agreement_recurring_ticket. last_cycle 200301 =
| |backup.force 1 RW
|| backup, force.after_days 1 Ry
backup.last_date 2011-09-26 09:44:1 R
m calendar.default.line_1 ticket_number RW [
| | Jcalendar. settings. combobax branch, text All R IE'

Important Information on Company Name:

Your company name is important once you register the software. The company
name will not be able to be changed after you register the software and it will be
read-only. In order to change the company name after registration, you will need
to click on File | Registration Key. Note: You will need to obtain a new
registration key if you change your company name after the software is
registered as the registration key is tied into the company name.

Creating Tax Rates:

Chances are good that your business must collect taxes on parts, labor and/or
agreements. ServicelLedger allows you to define different tax rates for different
taxing jurisdictions and define what items (parts, labor, and agreements) are
taxable. Each account and/or account location record can be attached to a
different tax rate allowing you to collect the appropriate tax for items that are
taxable.

Note: If you integrate ServiceLedger with your accounting software, it is important
to note that ServiceLedger does not pass tax rate information to accounting
software. The reason for this is most accounting software will conform to its own
rules calculating tax amounts and if the amount is different than what
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ServiceLedger calculates, your accounting software figures should take
precedence.

Click on Administration | Office Admin | Tax Rates from the file menu to
launch the Tax Rate View.

Understanding Tax Rates:

Some or all of the parts, equipment and labor you charge to your customers may
be taxable. By creating tax rates, you can have ServiceLedger automatically
calculate the tax rate based upon your pre-defined tax rates and criteria. For
example, if you have multiple tax rates for multiple jurisdictions, you can create a
tax rate for each one in ServiceLedger and assign the customer to the correct tax
rate to ensure the proper tax rate is calculated. Additionally, you can define what
items and/or accounts are taxable.

Creating a New Tax Rate:

To create a new tax rate, you must launch the Tax Rate List View first. From the
list view, you can click on the Add Record button to add a tax rate record.

@ Tax Rates El@
|sd Save &Close [ save [ [Z]
Tax Rate Tax Group
Details
Mame Status Active |E|
Description
Tax Rate 0.0%
1. Enter a Name for the tax rate; i.e. State Sales Tax.
2. Enter Description for the tax rate, if necessary.
3. Enter a Tax Rate Percentage; i.e. 8.25 for 8.25%
4. Click on the Save & Close button to save the tax rate record and

close.

Inactivating Tax Rates:
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You can inactivate any tax rate by changing the tax rate record status to inactive.
Doing this will remove the tax rate from the Tax Rate List View and all drop-
down references to taxes. It does not change the tax rate for any existing
account record that still references the inactive record and you will need to
manually change all account and/or account location records that references the
inactive record.

GST Tax Rates:

Canadian customers deal with General Sales Tax in addition to Provincial Sales
Tax. In ServiceLedger, you can setup GST so that both your GST and PST is
calculated on each job and/or invoice.

Note: ServiceLedger Tax Rates should only be used to define your PST tax rates
and not GST. Follow the instructions below to setup GST.

Click on Administration | Administration to open the Administration Window.

Simultaneously click on ALT and F8 to open the Global Preferences tab. The
Global Preferences tab will only open if you click ALT and F8 at the same time.

Click on the Global Preferences tab and enter company.tax_2_rate in the
search field to find the appropriate preference.

o

@Administratiu:un [ | [ ]
[ Save & Close Cancel

i Company Setup I Database Administration | Connections | Global Preferences IMisc I Keys I Postal Codes I k{1l

save | cancel | Edit | Add |(Expert ] company.tax_2_rate ]
[4]
Option Mumber |"."EI|LIE |Descriptinn |Categnrv |SWIE|
company.setup_complete 1 R
_cu:umpanv.tax_2.app|v_tu:u_su|:utu:utal 1 R i
Micompany.tax 2 rate oo RW
| |company. use_mappaint 1] R
company.use_outiook 0 Ry
M company.user_limit 1 R
[ |dashbosrd. graph.invoice_revenue =
: dashboard.graph.quote_loss_reason_count RW
| |dashbeard.graph.quote_won_reason_count RW
|| dashboard,graph.guote_won_revenue R
dashboard.graph.rep_guote_count R
[ |dashboard. graph.rep_guote_totals RW
| |dashboard.araph.revenue history bar A\ IE'
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Click on the Value and enter the value for the GST tax rate and then press Enter
or tab out of the cell to save the changes.

Applying GST only to Sub-Totals:

By default, GST will be calculated for each line item on an invoice. If the item is
taxable, GST will be calculated and if the item is not taxable, GST will not be
calculated. In most cases, you will want to calculate GST on the sub-total of all
line items.

Find the company.tax_2.apply_to_subtotal preference, which is usually above
the company.tax_2_rate option and set the Value to 1 to turn the option on or
set the Value to 0 to turn the option off. Be sure to click Enter or tab out of the
cell to save the changes.

-

@Administraticln El@
| Save &Close  [EH] Cancel
| Company Setup I Database Administration | Connections | Global Preferences IMisc I Keys I Postal Codes I k| | b
Save | Cance | Edit | Add | Export | company.tax_2.apply_to_subtotal E|
[4]
Option Mumber |'-.-'a|ue |Descripti|:|n |Categu:ur\.f |Stvle |
company.setup_complete 1 R
¥ lcompany.tax_2.apply_to_subtotal _—-mlzl
company.tax_2_rate 0.0 R
] company.use_mappoaint i} R
B company.use_outlook 0 =
: company.user_limit 1 RW
| |dashboard.graph.inveice_revenue R
dashboard.graph.guote_loss_reason_count R
[ |dashbosrd. graph.quote_won_reason_count R
[ |dashboard. graph.guote_won_revenue R
[ |dashboard. graph.rep_guote_count =
: dashboard.graph.rep_guote_totals R
dashboard.araph.revenue history bar B IE'

Calculating GST on Jobs and Invoices:

When you have the GST Tax Rate defined, you can now calculate GST taxes on
your jobs and invoices.

On jobs, you will find the dual taxes on the Invoice Charges tab. The first tax
rate will be PST and the GST tax rate will follow. You can elect to turn off GST
tax calculation by unchecking the GST checkbox to the left of the GST tax rate
and calculation.
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@ Work Order #1003 - Craven, Pam ==
[l 5ave & Close Save X 2] | %Print % I __j 5 Post Printed [~ Actions +

Work Order 1003 - Statug  Scheduled IEI
. |Crawven, Pam .
Customer |Cr m Customer Request: Class IEI
Service Site Main / Crawven, Fam Izl -

Bl To Main / Crawven, Fam Izl [ A Party Eilling %

Details | Tasks | Invoice Charges |J0b Costing I Equipment I Time Entries I Job Expenses I Motes I Mapping I Custom Fields|

[_Add Invoice Charge || Remove | (Create Progress Inveice ][ Create Purchase Order |
|Qty |UOM |T. Qty |Item D |Descripﬁ0n |Price |Ext Price |Ext Cost |.6.gr Charge |Ta: -
B 10Es 1.0|05C Alarm DSC Alarm £500.00, S500.00)  £250.00 s0.00 v |
1.0|Ea 1.0 Equipment Equipment $1,000.00| $1,000.00 £250.00 50,00 [+
™| '
Total Labor 50,00 SubTotal 51,500.00 Invoice # 1002
Total Parts £1,500,00 Tax E 8.25% | §123.75 E] Total Invoiced §1,623.75
Service Charge 50,00 GST  5.0% 575.00 Total Payment s0.00
SubTotal £1,500.00 Total Charge £1,698.75 Invoice Balance §1,623.75
Job Revenue: £1,500.00 Job Cost: $500.00 Job Profitability: $1,000.00 Profit: 66.66%

On invoices, you will find the dual taxes on the Details tab.
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@ #1002 for Craven, Pam E@
&9 Close Window X [@ | e=8Print v Emailed [~ Printed [~ Actions =

Invoicel002 - Status  Closed
Bil to acct  Craven, Pam E| B Class E
Service Site Main / Craven, Pam I~ @ Invoice Date  9/21/2011 [ | Close Date  9/21/2011 ||
Pmt. Terms  Met 10 ] wo 1003 DueDate 10/1/2011 =] PaidDate B
Details | payments Applied & Misc, I Invoice Notes i
Invoice Details Invoice Message
Inv. Type Service E Sales Rep. E -
Project E PO Number
Add Invoice Item Remove E]
| |Quanh’tv |Ul:|rv1 |T. Qty |Item = |Price Ext Price |Ta>< |Class |5hn'f'-.' |
i 1.0|Ea 1.0|DSC Alarm S500.,00 S500,00 | [+
DSC Alarm
2 1.0|Ea 1.0|Eguipment 51,000.00 £1,000.00| |+
Equipment
Trip Charge £0.00 Sub Total £1,500.00
Sales Tax Tax [»] s25% $123.75 )
[#] GsT 0.0% 50,00 Invoice Total §1,623.75
Invoice Totak $1,623.75 Balance Owed:  $1,623.75 Close Date: 9/21/2011

Creating Users:

Users are where you will define users and set up user permissions for each user.
Users are generally defined as users who will access the ServiceLedger
application and should not be confused with technicians/sub-contractors that are
used as scheduling resources on projects and/or work orders. You will only be
able to create users up to and not to exceed the number of user licenses you
have purchased.

Click on Administration | Users from the file menu to launch the User List
View.

Understanding Users:

Users are those that will log in and use ServiceLedger. Users may or may not be
technicians/sub-contractors. ServiceLedger licenses its software based upon a
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concurrent user license. If you purchase a five user license, no more than five
user records can be defined in the system.

Creating a New User Record:

To create a new user, you must launch the User List View first. From the list
view, you can click on the Add Record button to add a user record.

Moteg | Address Info |5ECLIrit'5.-' | Email Signature | Custam | Digpatch Resources

Address 1

Address 2

City
State/Proy |E| Postal

Phone

Cell

Email

3 User = =]
[ Save &Close [E] Save [H X [E Q@ Create Technican
U Sar Link to Resource # -
Details
Ueer 1D | [FiEEES] Statuz  Active |E|
Jzer Marme  Preston Pazzword
[ Motify e when new work orders have not been assigned for at least rinLtes

2.
3.
4

Enter a unique User Id for the user; i.e. first name, employee number,
etc. (Note: This is used for logging into ServiceLedger.)

Enter the User Name.

Enter a Password for the user for login purposes.

Click the Save button to save the user record.

Inactivating Users:

Inactivating user accounts prevent users from logging into ServiceLedger. It also
removes the user from the User List View and all references to users on user
drop-down boxes.
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ServiceLedger by default runs in single user mode. To enable multi-user mode to
force users to enter a password while logging in, please contact
support@serviceledger.com for up to date instructions.

User Security:

ServiceLedger user security is extensive and can allow you to limit the
read/write/delete/posting access of users. You can define user security for each
user by clicking on the Security tab from the user window.

There are five levels of security:

1 Administration — does the user have administrative function to the
window; i.e. change field label captions, etc?

1 Read — does the user have read privileges; i.e. ability to view a record?

1 Write — does the user have write privileges; i.e. ability to add or edit a
record?

1 Delete — does the user have delete privileges; i.e. ability to delete a
record?

1 Post — does the user have posting privileges, where applicable; i.e. ability
to post and invoice or work order.

1 Full Control — All of the above.

Note that some privileges automatically assume other privileges. For example,
even if you don’t give a user read privileges to a window, if you give them write
privileges they will be able to enter the window.

To speed up the process of defining user permissions, several buttons are
available to you. The Check All button allows you to check all permissions and
then you can go into the permissions and uncheck each permission not granted
to the user. The Clear All button will clear all permissions for the user.

Copying User Permissions to Other Users:

You can setup a user to be a template to use for other users. Once you have
defined the user permissions for one user, you can re-use their same
permissions by clicking on the Set As A Security Template checkbox. To copy
an existing template to a new user, use the Use Security Template drop-down
box to list the permissions you want to apply to the new user.
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Q) User (=] e =S
[ Save &Close [E] Save [H X [E Q@ Create Technican

U sar Link to Resource # -
Dretailz
Uzer 1D |[REEE)] Statuz  Active |E|
Jzer Hame Preston Paszwiord
[ Matify me when new wark orders have not been azsigned for at least miftes

| Motes I Address Info | Security | Email Signature | Custam | Dispatch Resnurces|

|:| Set Az A Security Template U=e Security Template: |E|
+SAF Import/Export - Expand All
+ “QB Link Collapse All
+ “Registration Check All
* “Backup Database Clear Al
*+-Administration
+Defaults
+"Gales Tax
+ Branch

Creating Territories:

Territories are where you can define your service territories, zones, regions, etc.
Territories are useful in breaking down your service area into manageable zones
that can help you improve the efficiency of your scheduling. It also allows you to
create default service charges, or trip charges, for each territory that will
automatically be added to work orders.

Click on Administration | Resources | Territories from the file menu to launch
the Territory List View.

Understanding Territories:

Before you begin using territories, it is important to decide exactly how you plan
to use this feature to ensure maximum efficiency when scheduling. Territories are
useful in limiting travel time and keeping your resources in a defined area, when
possible. If used correctly, territories can improve efficiency and profitability by
allowing your resources to do more in less time within a defined geographical
area.

Tip: Some companies may breakdown territories by quadrants within a defined
service area such as East, West, South and North. Other companies may
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breakdown territories by postal code. The general rule of thumb is to have
enough territories to maximize scheduling efficiency, however too many
territories become difficult to manage and maintain.

Creating a New Territory:

To create a new territory, you must launch the Territory List View first. From the
list view, you can click on the Add Record button to add a territory record.

@ Territory/Fones = EOR =)
|sd Save &Close [ Save [ [Z]

Territory/Zone
D etails
Temitary |0

Termitony Mame

Drefault Trip Charge $0.00

Postal Codes

Add | SavE | Cance | Delete |

Postal Code -
b

m

Enter a unique Territory ID to identify the territory.

Enter a Territory Name for the territory.

If the territory will have a default trip charge, enter the Default Trip
Charge or leave as blank.

4. Click on the Save button to save the territory record.

wp =

Defining Postal Codes for Territories:

By defining postal codes for each territory, you can automatically populate the
territory field on an account record based upon the postal code. Note: You can
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only use a postal code once for all territories and all postal codes must be
defined first under Administration | Administration on the Postal Code tab
either manually by input or by purchasing the US postal code update from
ServicelLedger.

Click the Add button on the Postal Code tab to add a postal code to a territory.
Click the Save button on the Postal Code tab to save the postal code.

Creating Marketing Sources:

Marketing sources is where you can create and track your various marketing
campaigns and track the results from each. As you add new accounts, you can
attach the account to a marketing source for marketing tracking.

Click on Administration | Office Admin | Marketing Source from the file menu
to launch the Marketing Source List View.

Understanding Marketing Sources:

While not required, marketing sources are useful when you want to track
marketing effectiveness of your various marketing campaigns. For example, if
you spend $1,000 on a marketing campaign, you might want to know the results
of the campaign including how many leads and how much revenue it generated.
By tracking marketing sources in ServiceLedger, you can track this information
and make informed business decisions on if you want to continue a marketing
campaign based upon results and overall effectiveness.

Creating a New Marketing Source:

To create a new marketing source, you must launch the Marketing Source List
View first. Administration | Office Admin | Marketing Sources. From the list
view, you can click on the Add Record button to add a marketing source record.
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@ Marketing Sources [F=3|Ecl(
sy Save &Close [ 5ave [ X
Marketing Source
Details
Source D Statuz  Active
Drescription
Source Cost $0.00
Fezult Count
Average Cost F0.00
1. Enter a unique Source ID to identify the source.
2. Enter the Source Cost for the marketing program.
3. Enter a Description of the source, if necessary.
4. Click on the Save button to save the marketing source record.

Tracking Results:

ServiceLedger calculates your marketing results based upon the number of
accounts that are created and assigned to the marketing source. Results are
automatically generated within ServiceLedger requiring no effort on your part to
track other than to be sure that when an account is created it is assigned to a
marketing source for marketing tracking.

The average cost per result is calculated based upon the cost of the campaign

divided by the total results. For example, a $1,000 campaign with four leads
generated would average to $250 per lead.

Creating Skills:

Skills are where you can create skills that can be attached to technicians and/or
sub-contractors to ensure that the right tech/sub-contractor is sent out for each
job. Each tech and/or sub-contractor can have one or more skills, or you can
elect not to use skills at all.

Click on Administration | Resources | Skills from the file menu to launch the
Skills List View.

Understanding Skills:
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Skills are useful if you have different technicians with different skill sets. By
defining the skills and attaching skills to your different technicians, you can use
the scheduler within ServiceLedger to only show those technicians that match a
specific skill. It is a good way to ensure that the right technician is dispatched for
a job.

Skills can be used to track specific skills, certifications, licensing or other type of
qualifications your technicians may have.

Creating a New Skill Record:

To create a new skill, you must launch the Skills List View first. From the list
view, you can click on the Add Record button to add a skill record.

3 skil L=l
Q Save & Close El Save D K

Skill

Dretailz
Skill 1D

Drezcription

1. Enter a unique SKill ID to identify the skill.
2. Enter a skill Description.
3. Click on the Save button to save the skill record.

Creating Assets:

Assets are where you can track assets you assign or loan to techs and/or sub-
contractors. Assets may be tools, equipment, computers/laptops, or other assets.

Click on Administration | Resources | Assets from the file menu to launch the
Assets List View.

Understanding Assets:
Assets should not be confused with parts or equipment that you may sell or
service for your customers. Assets are your property that is used by your

technicians to perform their service. Examples of assets include tools,
equipment, computers/laptops, or other tools necessary by your technicians to do
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their jobs and owned by you. Assets are generally never sold or rented to
customers.

Tracking assets is important for companies that need a listing of all company-

owned tools, etc. that are assigned or loaned to a technician. A listing of all
assets assigned to a technician can be found under technicians.

Creating a New Asset Record-:

To create a new asset, you must launch the Asset List View first. From the list
view, you can click on the Add Record button to add an asset record.

| @ Equipment Resource [ |[- =[] ﬁ
|=d Save &Close [0 save [H] X
Resource
Details Defaults
Equip D | Default Labor Itern Cabinets |E|
M ame Default Labor Fate $0.00
Statuz Active |E| Default Labor Cost $0.00
Type | Equipment |z| Default Cornm F ate 0.0z
Show in Digpatch & Schedule [ Ranking 1
Motes | \Workload | Territory | Skill Rates | Details | Custom Fields
1. Enter a unique Equip ID to identify the asset.
2. Enter a Name.
3. Enter the Default Labor Item of the asset for cost tracking.
4. Enter the Default Rate and Cost.
5. Use the drop-down box to assign the asset to a technician. Note: You

can also assign assets to technicians from the Technician Record.
Click on the Save button to save the asset record.

o
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Managing Text Templates:

Text templates allow you to define common text that may appear on account
quotes. When you create a template, you make it available to other modules for
reuse. To open the Text Templates List go to Administration | Office Admin |
Text Templates.

P "

@TmTemplate Maintenance EI@
|5 Close Window -
Text Template Maintenance

Details
Template ID Default Hew Work Orde Type  ‘Work Order |Z| Format RTF |E|

Ermnail Subject Line [Only uzed when template iz used for an automated email. ]

| Edit with Toolbar... | [The nght-click menu can alzo be uzed to apply most formatting. ]

Subject: Mew ‘Wark Order Matification M0 <Z=ticket licket_numberss] r
Thiz e-mail iz to notify you that a new work, order haz been created for pour account, The wark, order
number iz <%=ticket. icket_number®>, and the request follows:

<E=ticket requestiy|

Az of the time of thiz e-mail, the following information iz accurate;
Statug < F=ticket statuz_id>ticket_statuz, statuz_id. status_numberss
Azzigned To: <Z=ticket owner_resource_idrcrew. crew_id.crew_numberss

Please provide a meaningful Template ID, as well as select the type of
document this is. The Edit button will allow you to edit the text with the built-in
RTF editor.

By creating multiple text templates, you can easily copy the text to other text
fields in modules such as Account Quotes.
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